
 

  

  

 

   
 

 

 

  

  



to continue studying 
the issue with its ac-
tuary consultant, 
the Segal Company, 
as well as the Em-
ployee Advisory 
Committee.  They 
will consider various 
factors such as bene-
fit structure, pricing 
and financial impact 
scenarios, adminis-
trative issues (eligi-
bility, enrollment, 
coordination of  

benefits and con-
tract adjustments) 
and communica-
tions.   

  Staff  recommenda-
tions will be made to 
the Health Care 
Commission in May 
for its consideration. 
Under this time ta-
ble, you will be 
given information 
and enough time to 
determine the best 

plan for you.   

     CMS provides a 
“What’s New?” web-
site to keep you up-
dated on the Medi-
care Modernization 
Act at: http://
www.cms.hhs.gov/
mmu/default.asp 

Another resource 
website is:  
www.aarp.org/
health/medicare 
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The rate comparison charts in the health plan summary show the 
total rate for medical, dental and prescription drug coverage.  Al-
though participants cannot pick and choose components to enroll 
in, the following chart shows the cost factors for the most common 
plans.    

Plan Design Medical 
Rate 

Pharmacy Rate 

Standard  or  Select 

Option 

Dental 
Rate 

Total 

KS Senior Plan C 

Participant Only 

Participant/Spouse 

 

$147.83 

$295.16 

 

$167.14 or   $158.83 

$334.28 or   $317.66 

 

$21.72 

$43.44 

 

 $336.69 or  $328.38 

 $672.88 or  $656.26 

*KS Choice PPO 

Participant Only 

Participant/Spouse 

 

$90.97 

$184.00 

 

$201.39  or  $191.30 

$402.78 or   $382.59 

 

$21.72 

$43.44 

 
 

 $314.08 or  $303.99 
 

 $630.22 or  $610.03 

**KS Choice  PPO 

Participant Only   

Participant/Spouse 

 

 $301.59 

$629.72 

 

$  64.89  or   $ 61.66 

$129.78 or  $123.32 

 

 $21.72 

 $43.44 

 
 

 $388.20 or $384.97 
 

 $802.94 or $796.48 
 

* - Both Medicare eligible     ** Not  Medicare eligible 



into the health care 
program,  not allow-
ing participants to 
opt out of  dental was 
because of  informa-
tion regarding the 
linkage of  dental and 
health claims.  Since 
this question was 
asked a number of  
times during Open 
Enrollment, a new 

One of  the questions 
the Call Center re-
ceived during Open 
Enrollment was:   

Why can’t I opt out 
of  dental coverage?  I 
wear dentures.   

ANSWER:  

When the dental 
plan was introduced 

analysis of  current 
claims data was per-
formed.   

Findings:  Retirees on 
Senior Plan C had a 
higher average utiliza-
tion per person than 
participants in other 
plans.  Senior Plan C 
participants also had 
78.5% utilization 
where as other plans 

Direct Bill Call Center 

Since You Asked 

Have Questions?  Who Ar e You Going To Call? 

Drug claim ques-
tions?  AdvancePCS 
is now Caremark, 
and phone numbers 
remain the same.   

Membership ques-
tion?  Please contact 
Deb Dumas by writ-
ing to:   Division of  

Personnel Services, 900 
SW Jackson, Suite 920-
N, Topeka, KS  66612-
1251.   

Or call: 1-866-541-7100 
or 1-785-296-1715 

Email: Deb. Dumas @ 
da.state.ks.us 

Claim question? 
Please contact your 
health plan pro-
vider.  Their phone 
numbers are listed 
on the inside cover 
of  the Open Enroll-
ment book, on your 
ID card, and on the 
provider’s website.   

 

CONEXIS is 

the third 

party 

administrator that 

provides the billing 

service for all Direct 

Bill participants.   

CONEXIS toll free 

number is: 

1-866-214-2978 
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The Call Center is a very important part of  
Open Enrollment for Direct Bill participants.  
It is staffed by former state employees trained 
in direct bill issues.  A total of  1,422 calls were 
received during Open Enrollment. 

Front Row:  Connie Hafenstine, KDOT; Mary 
Adkins, D of A; Nina Skidmore, KDOC.  Back 
Row:  Charles Nicholson, Education; Gary Ad-
kins, KDHR; Richard Leighty, Education; Jan 
Sides, KDOT; and Fred Madaus, KU.   

They deserve a BIG thank you! 

combined had only 
69.4% utilizing the 
dental plan.   

Conclusion:   Because 
of  the high utiliza-
tion, it would ad-
versely impact the 
program if  partici-
pants could elect to 
drop coverage. 

  









 

 



 

 

 

 

 

   

  

 

 

 

 




